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1ST PREPCOM FOR THE WORLD SUMMIT ON THE INFORMATION SOCIETY (WSIS)
Putting Gender on the Agenda of WSIS

The first PrepCom for WSIS was held in Geneva July 1-5, 2002. IWTC participated in the meeting, joining forces with other women to find ways to place gender and gender perspectives onto the agenda.

Background to WSIS
In 1998, the International Telecommunication Union (ITU) resolved to place the question of the holding of a World Summit on the Information Society (WSIS) on the agenda of the United Nations Administrative Committee on Coordination (ACC). ACC agreed with the idea and decided that the World Summit would be held under the high patronage of the UN Secretary-General, with ITU taking the lead role in preparations.

Two World Summits
In 2001, the ITU Council decided to hold the World Summit in two phases with the first phase to be held from 10 to 12 December 2003, in Geneva, Switzerland and the second in 2005 in Tunis, Tunisia.

In the weeks leading up to the first PrepCom in Geneva in July, strategizing on ways in which gender could be made central to the WSIS planning process was high on the agenda of several women and media groups, including IWTC, the APC Women’s Network Support Programme (APC/WNSP), and Isis international/Manila. 

The CRIS Campaign 
Karen Banks of APC/WNSP and Anne S. Walker of IWTC are also members of the CRIS campaign (Communication Rights in the Information Society) a campaign launched by the Platform for Communication Rights, -a group of communications researchers, practitioners, writers and policy-makers, men and women, set up in 1996. Including a gender perspective as an integral part of any discussions on information rights also became part of CRIS campaign strategizing.

WSIS Gender Caucus
Separate to this, a WSIS Gender Caucus was formed during the African Regional Preparatory Conference (Bamako 2002),  -which took place in Mali from 25-30th May 2002. Formed as a multi-stakeholder group consisting of women and men from national governments, civil society organizations, non-governmental organizations, the private sector and the United Nations system, the strategic objective of the WSIS-Gender Caucus is to ensure that gender equality and women’s rights is integrated into WSIS and its outcome processes. The Caucus urges all stakeholders, in planning the preparatory processes, the Summit, and the follow-up programmes, to:

• 
Include gender equality goals in the agenda, programme, and background;

• 
Mainstream participation by UN system gender advocacy units in planning and preparatory mechanisms at all levels;

• 
Ensure the participation of national machineries for women, women NGOs and the UN system gender focal points;

• 
Include women’s participation in all the planned capacity building and training programmes;

• 
Encourage member states and other participating entities to include at least 30% women including gender and ICT experts in delegations and to ensure participation by civil society representatives.

An NGO Gender Issues Strategy:
In order to further encourage the full participation of non-governmental women from every world region in the discussion around gender issues and perspectives in the Information Society and in media policy as it relates to gender in general, IWTC, with APC/WNSP, Isis International/Manila and other interested women’s information and media networks, have put together a plan to hold WSIS and gender panels and discussions at several international and regional meetings during 2002 and 2003. From these open discussions, it is hoped that new ideas and perspectives will become part of overall Civil Society organizing strategies. 

Included amongst the meetings where panels and discussions are planned are:

• 
The AWID International Forum, Guadalajara, Mexico, October 3-6, 2002.

• 
The Global Congress on Community Networking, Montreal, Canada, October 7-14, 2002.

• 
WSIS European Regional Meeting, Bucharest, Romania, November 7-9, 2002

• 
The Feminist Encuentro, Costa Rica, December 2002.

• 
Asian Social Forum, Hyderabad, India, January 10, 2003

• 
WSIS Asia and the Pacific Regional Meeting, Tokyo, Japan, January 12-14, 2003

• 
World Social Forum, Porto Alegre, Brazil, Late Jan/early Feb. 2003

• 
UN/Commission on the Status of Women (UN/CSW), New York, March 4-15, 2003

• 
WSIS PrepCom II, Geneva, Switzerland, March 26-April 4, 2003

• 
International Women’s Summit and World YWCA World Council, Brisbane, Australia, July 6-10, 2003

• 
WSIS PrepCom III, Geneva, Switzerland, September 2003

• 
Global Communities Congress, Rockhampton, Australia, October 2003

LATE BREAKING NEWS!
Alternative Civil Society Statement
In response to a suddenly-called governmental special session on WSIS content and themes in Geneva September 16-18, 2002, a Civil Society Statement containing the comments and contributions of representatives from organizations grouped into sub-committees, caucuses and working groups was hastily prepared and presented to the delegates. The Statement was a response to the report presented by the Chairman of Sub-Committee 2 (Content and Themes) at PrepCom 1 on the “Principles guiding the preparatory work and the WSIS” and proposed “Themes for the WSIS”. 

Within the Civil Society Statement is a section entitled Gender Perspectives which reads: “In accordance with the Millennium Declaration, the Convention on the Elimination of All Forms of Discrimination against Women, the Beijing Platform for Action and other instruments adopted by the UN, the WSIS must address gender perspectives within the information and communication society in all aspects of the agenda.” 

(To see the full Civil Society Statement, go to: http://www.iris.sgdg.org/actions/smsi/  §
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SPECIAL EDITORIAL

Everyone talks and writes about globalization these days. It is definitely the ‘buzz’ word of the 21st Century. However, it means different things to different people, and it certainly has a very different impact on people according to who they are, where they live and what they do. 

Globalization is not a new phenomenon. It has been with us for centuries. What is new about this current wave of globalization is that it is driven by the current revolution in information technologies (ICTs) which allows change to happen at a much more rapid pace than ever before. Those countries and those people within them who are able to take hold of these new technologies and use them to serve their own purposes are more likely to be the beneficiaries of globalization in terms of increased income and economic security, while those who are unable to access ICTs are likely to become more and more marginalized.

One of OFAN’s major concerns since its formation in 1993 has been that of ensuring that science and technology serves the needs of women living in poverty in developing countries. It has highlighted how women have failed to benefit from the agricultural and industrial revolutions of the past which caused millions of them to lose their source of livelihood; and has advocated successfully to insert a more people and gender-senstive science and technology agenda into major UN and other international fora and documents. Now, with the advent of the information technology revolution, OFAN members have a key role to play in ensuring that women are not again excluded, but are enabled to take advantage of all of the economic opportunities which ICTs offer to those who have access to them.

At its meeting at the Radcliffe Insitutute for Advanced Technologies at Harvard University in April 2001, the OFAN Steering Committee discussed the future role of OFAN. It decided that it is becoming too difficult to make a case for maintaining a global network on gender, science and technology, with all the associated costs of coordination, communication and network administration. As a result, the Steering Committee has decided that OFAN as a formal network will end. 

However, we also believe that the OFAN network and its supporters can continue to collaborate and network informally, through exchange of information and periodic joint activities. We also believe there is definitely a need to develop a global programme on gender and ICTs on which current OFAN members and non-OFAN members could collaborate. We invite all interested groups to discuss such a programme with us, in relation to your current and planned activities.

There are, of course, an increasing number of national, regional and international initiatives being promoted on gender and ICTs and so thought has been given to where gaps still exist and how a new OFAN programme could add value to what already exists. It was felt that most initiatives on gender and ICTs to date have concentrated on:

•
Issues of connectivity:  in most developing countries, internet use has been confined to a tiny elite of high income dwellers, predominantly educated urban males. Access rates are increasing rapidly in countries such as Brazil, India and China, but they remain very low elsewhere – especially in sub-Saharan Africa. This is particularly true for women, so that the digital divide is characterised by a serious gender divide. In addition to infrastructural and connectivity problems, constraints on women’s use of the internet include low levels of literacy and education, use of English language and extremely high cost. Several agencies have taken these issues on board now, and there are a host of programmes aimed at making the internet more accessible to women. These include the introduction of telekiosks and  telecentres which spread the costs of access: IDRC’s ACACIA programme is completing an evaluation of telecentres which includes an assessment of women’s use of telecentres, and UNESCO is beginning a project on “Developing open learning communities for gender equity with the support of ICTs”. As well, the Gender Working Group of the ITU is working to ensure gender equity in all of the work of the International Telecommunication Union (ITU) on increasing connectivity. (See elsewhere in this issue for more information).

•
The impact of ICTs on women’s employment opportunities and conditions of work:  the introduction of new technologies has led to a loss of jobs for women in manufacturing industries as the demand for ‘nimble fingers’ of the past two decades has been replaced by a demand for computer literate skilled technicians. These tend to be men, who have greater access to the higher levels of education and training required for these jobs. New jobs are being created in the service sector – in data processing, banking, insurance, for example – and women predominate in some of these sectors. The concern here is that these jobs tend to be low-skilled and low-waged, and we may see in this sector the feminisation of such positions in the information economy. Additionally, women who have lost their jobs in manufacturing are unlikely to be retrained to take advantage of even the lowest-paid IT opportunities, with accompanying requirements of literacy, English language and typing and clerical skills. Again, there are now many agencies interested and involved in ensuring that (at least the next generation of) women acquire the skills necessary to gain jobs in the new knowledge-based economy. These include CISCO, which has set up Network Learning Academies around the world in collaboration with governments, agencies and NGOs. In Addis Ababa, a Learning Academy for women has been set up with the United Nations Economic Commission for Africa, the first outside the U.S. exclusively for women. The project awards full scholarships to young women for training in Internet networking technology. The training course follows the established curriculum of the Cisco Networking Academy Programme and leads to independent certification as a Certified Networking Associate or a Certified Networking Professional. The World Bank study on Engendering ICTs (see elsewhere in this issue) includes a component on women’s technical education. Other activities are included in the Announcements/Resources section.

•
The use of ICTs to promote and strengthen networking among women’s groups and organizations:  this is where much NGO and development agency effort has been focussed in the last decade with many local, national, regional and global communications networks being set up in all parts of the world, such as WomenAction, formed to lobby in the Beijing+5 process (www.womenaction.org), and the APC Women’s Networking Support Programme. Such networks have done much in terms of strengthening women’s social and political advocacy, and strengthening their participation in the political process. It has also helped them to become less isolated and to find allies across communities, nations and regions.

To date, much less emphasis has been placed on looking at the role ICTs can play in assisting women living in poverty to increase their economic productivity. There would seem to be two main ways in which ICTs could be used for this purpose:

(1)
to provide women with information on productive technologies which can be used to reduce the burden of their domestic chores or increase the productivity and quality of their enterprises. IWTC and UNIFEM, founding members of OFAN, have been involved in a series of programmes going back to 1990 on ‘Disseminating Information on Technologies to Rural Women’. While some progress has been made using traditional forms of communication, it is now time to see if the advent of ICTs can speed up this process by helping women to find information on basic needs technologies such as water pumps, oil presses and grinding mills, along with supporting technical and financial information. There has been much debate as to whether rural women need ICTs when they still have no access to basic technologies such as wells and water pumps. There is a need to show that this is not an either/or situation:  ICTs could well be the tool which is needed to help women to gain access to the more basic technologies. 

(2)
to provide women with information on prices and markets and other forms of small enterprise support, such as training and product monitoring. This kind of information will enable them to secure greater  returns for their produce and products in local and more distant markets. Given that women – especially those in rural areas – have limited mobility, they are usually at the mercy of middlemen who can demand very low prices if women are unaware of rates in neighbouring markets. Telecentres can play a major role in increasing women’s bargaining power if they are equipped to supply relevant and up to date information. Tools such as the CD ROM developed by IWTC and IDRC for use by rural women in African telecentres are invaluable in this respect. (See report in OFANEWS December 2001). Innovations such as this can also be extended to assist women to access more distant markets, including international markets. One example of what is possible is the ‘virtual-souk’ project which markets high quality craft products from women artisans in the Middle East and North Africa on the Internet and covers the entire production, delivery and payment chain. As noted elsewhere in this issue, the Self-Employed Women’s Association (SEWA) in India uses ICTs for training and coordinating disaster relief, and has tested software to monitor milk quality, among other uses.

The members of the OFAN Steering Committee which met in April of last year felt that this is an exciting new area to which several existing OFAN members could contribute their expertise. Several groups around the world are also developing related activities which it may be useful to build on, and to coordinate with. 

Thus, while OFAN as we have known it will for the moment cease to exist, we are hoping that we will be able to continue to work together and with new partners on an issue that is of great importance to the women OFAN has chosen to serve – through a reorientation of priorities in technology policy, development and implementation. Components of this kind of programme could  include:

(a)
providing information on women’s needs for appropriate technologies;

(b)
providing information on appropriate technologies (either indigenous or introduced) for inclusion in software packages;

(c)
developing appropriate software packages and training women how to use them;

(d)
providing access to existing telecentres to test out software packages;

(e)
providing links to extension services and commerical producers to assist with translating information into action;

(f)
linking the use of ICTs with other communications strategies such as radio and church meetings to expand the outreach of information available;

(g)
monitoring impact of strategies for widespread replication of pilot projects;

(h)
documentation of best practices and packaging of results for policy makers, development practitioners and women themselves;

(i)
providing access to international agencies such as ITU and the UN which are involved in making recommendations for action to governments in the area of gender and ICTs;

(j)
convening special meetings on gender and ICTs and/or convening special gender sessions/panels at ICT related meetings, as well as ICT sessions/panels at Women’s Conferences and expert meetings.

There is certainly more than enough to be done here, and an obvious need for the experiences and contacts of OFAN members and others in terms of: knowledge on appropriate and indigenous technologies and technology implementation systems; experience in local education and training; connections to local-level ICT activities; access to regional networks involved with appropriate technologies and with ICTs;  and linkages to the ITU, the UN and other international agencies involved in ICTs. 

This newsletter has a special focus on gender and ICTs and includes several specially commissioned articles which give an indication of the potential ways in which ICTs can increase women’s income earning opportunities and economic security. We are hoping that it will serve as an information tool which can be used to explain that ICTs can be used by women in very practical ways in support of their livelihoods, as well as in the more commonly known use to support networking. We also hope that it will help to stimulate interest among our existing and potential partners in coming together to work on a collaborative programme.

We are very interested in hearing from you as to whether you are already working in this area and what you are doing, or planning to do. Also whether you would be interested in joining together with others on a collaborative global project. 

Please send responses to: 

•
Vicki Semler, International Women’s Tribune Centre (IWTC), vickisemler@aol.com, Fax: 1-212-661-2704

•
Marilyn Carr, Institute for Development Studies, marilyncarr55@aol.com, Fax: 44 1273 621202

•
Sophia Huyer , Women in Global Science and Technology (WIGSAT), shuyer@wigsat.org, Fax 1-905-349-2066

Marilyn Carr and Sophia Huyer, on behalf of the OFAN Steering Committee. §
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INFORMATION VILLAGE PROJECT OF THE MS SWAMINATHAN RESEARCH FOUNDATION, PONDICHERRY

In an experiment in electronic knowledge delivery to the poor, the M.S. Swaminathan Research Foundation set up knowledge centers in ten villages near Pondicherry in southern India and connected them by a hybrid wired and wireless network – consisting of PCs, telephones, VHF duplex radio devices, spread spectrum and email connectivity through dial-up telephone lines – that allows both voice and data transfer. This set up allows the villagers to get information they can use to improve their lot. All the knowledge centers are open to all, irrespective of age, sex, religion, caste, and level of literacy and education. The entire project is based in the holistic philosophy of Swaminathan, which emphasizes integrated pro-poor, pro-women, pro-Nature orientation to development and community ownership of technological tools against personal or family ownership, and encourages collective action for spread of information and technology. 

Information provided in the village knowledge centres is locale specific and relates to prices of agricultural inputs (such as seeds, fertilizers, pesticides) and outputs (rice, vegetables, sugarcane), market, entitlement (the multitude of schemes of the Pondicherry government), health care (availability of doctors and paramedics in nearby hospitals, women’s diseases), cattle diseases, transport (road conditions, cancellation of bus trips), weather (appropriate time for sowing, areas of abundant fish catch, wave heights in the sea), etc. Unique to our project is the fact that most information is collected and fed in by volunteers from the local community itself. The centres are operated by local volunteers, mostly women thus giving them status and influence. All centres were set up because of demands made by the community.

Local volunteers gather information, feed it into an intranet-type network and provide access through nodes in different villages. Information is made available in the local language (Tamil), multimedia is used (to facilitate illiterate users), and local people actively participate from the beginning.

Information from the computers in this area, where people live in thatched mud huts, has saved the life of a milk cow named Jayalakshmi and routinely warns fishermen of stormy weather that can claim lives. 

Some months back, Subrayan Panjaili, a woman who cannot read or write, sat in the courtyard of her small home in the village of Kizhur, in Pondicherry, with the family’s only milk cow, Jayalakshmi. For five days and nights, the cow moaned while in labor. Something had gone wrong and she was unable to deliver her calf. Mrs Panjaili grew ever more fearful that the cow would die. “This is the only good income we have,” she said, explaining that the four gallons of milk the cow produced each day paid the bills. Word of Mrs Panjaili’s woebegone cow soon spread to Govindaswami, a public-spirited farmer. The village’s computer, obtained through the Swaminathan Foundation, is in the anteroom of his home. The computer is operated full time and for no pay by his 23-year-old, college-educated daughter, Ezhilarasi, who used it to call up a list of area veterinarians. One doctor arrived that night and, by the light of a bare electric bulb, stuck his arm into Jayalakshmi, pulled out the calf’s spindly leg and tied a rope to it, then dragged the calf into the world.

The Value Addition Centre at Villianur delivers daily images obtained from a web site run by the US Navy of the predicted wave conditions in the Bay of Bengal to the centers at Veerampattinam and Nallavadu. The villagers there are fisherfolk, and the sea conditions are of crucial interest for their safety. The information is so critical that the voice report from Villianur is transmitted at the coastal villages over a public address system to the fishermen as they prepare their boats in the early morning. “It saves lives”, said one respondent when asked about its usefulness. 

Information provided in the village knowledge centres is locale specific and relates to prices of agricultural inputs (such as seeds, fertilizers, pesticides) and outputs (rice, vegetables, sugarcane), market, entitlement (the multitude of schemes of the Pondicherry government), health care (availability of doctors and paramedics in nearby hospitals, women’s diseases), cattle diseases, transport (road conditions, cancellation of bus trips), weather (appropriate time for sowing, areas of abundant fish catch, wave heights in the sea), etc. Unique to our project is the fact that most information is collected and fed in by volunteers from the local community itself. The centres are operated by local volunteers, mostly women.

From: Reaching the unreached: How can we use ICTs to empower the rural poor in the developing world through enhanced access to relevant information? By Subbiah Arunachalam* and  “Connecting rural India to the world”, Celia Dugger, The New York Times, 28 May 2000. §
--------------------

MBOUDA WOMEN’S PROMOTION CENTRE – CAMEROON

When Fossi Yoni Mireille, 22, dropped out of secondary school two years ago, her future was bleak. She became pregnant and married her boyfriend, also a secondary school drop-out. They had no way of earning an income. Things took a turn for the better, however, when she was admitted to the Mbouda Women’s Promotion Centre, a field unit of the Ministry of Women’s Affairs. Today, thanks to the education and training in vegetable farming and poultry techniques she received from the centre, Mireille runs a vegetable farm on which her small family thrives. Mireille, like many others, has benefited from an Internet service provided by the Association for the Development of Women and Health (FESADE), a non-governmental organization (NGO), based in the capital Yaounde. FESADE is connected to the Sustainable Development Networking Programme (SDNP) started by the United Nations Development Programme (UNDP) in September 1996. 

SDNP worked with a network of 300 members including scientists, NGOs, academics and government officials. “These people worked with us to identify areas of information technology which they could apply to their daily activities,” says Wawa A. Ngenge, Cameroon coordinator for the programme. To reach out to poor communities,  the programme’s ultimate target group, many members serve as intermediaries, working with the grassroots population. Among them are rural NGOs and women’s groups. 

Networking at the grassroots level, Monthe Giselle, Director of the Mbouda Women’s Promotion Centre, serves as an intermediary between FESADE and her institution. She travels 300 kilometres regularly to Yaounde for Internet seminars, training workshops and information exchange. Giselle shares this  information and training with over 36 women’s socio-economic and cultural groups, which are spread over four towns and several villages. The women’s centre offers training in health and nutrition, dressmaking, farming and livestock breeding and has trained more than 100 women’s groups, as well as individuals. 

Unlike the training centre in Mbouda, the Society for Initiatives in Rural Development and Environmental Protection (SIRDEP) in the provincial capital of Bamenda, 450 kilometres from Yaounde, is directly connected to SDNP’s e-mail server. This provides contact with  its partners, and also helps the search for global initiatives to improve the living standards of rural communities. It is an invaluable tool for researching issues related to the environment, agriculture and livestock raising. SIRDEP works with over 40 diverse groups in the province. 

Mama Dominica Lacombi, 57, is the leader of a group based in Mankon, a village near Bamenda, 370 kilometres from Yaounde. She depends on SIRDEP for information on modern techniques for breeding livestock. She is illiterate but that has not stopped her from being a successful entrepreneur. Her eight-person group borrowed about $800 from SIRDEP and received training on pig rearing. The group now owns a pig farm with 60 pigs. “Since we initiated our links with SIRDEP, our standard of living has improved, as well as our vision for the future,” says the mother of seven grown children. “Nobody can underestimate the valuable role of the Internet in our lives today in Cameroon,” says Clara Anyangwe, an agro-economist. Information downloaded from SDNP has assisted SIRDEP enormously in its training programme, which includes university graduates. The programme helps them to find jobs or to create small enterprises. 

Heifer Project International (HPI) is a Bamenda-based international NGO concerned with livestock breeding and development. It depends on the e-mail and Internet services provided by SDNP, to communicate with its head office in the United States and project donors in Holland and other parts of the world. More importantly, the development network helps the organization to feed its national network of projects. “Seventy percent of our project partners and beneficiaries in Cameroon are women whose practical needs in livestock production are addressed by our organization with help from the networking programme,” says D. Henry Njankoi, the deputy director.

From : http//www.imfundo.org/kb/ §
--------------------

WORLD SUMMIT ON THE INFORMATION SOCIETY – SCHEDULE OF EVENTS

GENEVA 2003: FIRST PHASE

The first phase of the WSIS will take place in Geneva hosted by the Government of Switzerland from 10 to 12 December 2003. It will address the broad range of themes concerning the Information Society and adopt a Declaration of Principles and plan of action, addressing the whole range of issues related to the Information Society.

TUNIS 2005: SECOND PHASE 

The second phase of the World Summit will take place in Tunis hosted by the Government of Tunisia, in 2005. Development themes will be a key focus in this phase, and it will assess progress that has been made and adopt any further plan of action to be taken.

Schedule of Preparatory Committee Meetings and Regional Meetings:

•
PrepCom 1 – Geneva 1-5 July 2002

•
PrepCom 2 – Geneva 24 March - 4 April 2003 

•
PrepCom 3 – Last quarter 2003 (tentative)

REGIONAL CONFERENCES 

•
Africa – Bamako 28-30 May 2002

•
Europe – Bucharest 7-9 November 2002

•
Asia Pacific – Tokyo 2003 

•
Latin America & Caribbean 2003. §
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LESSONS ON ICT AND GENDER IN DEVELOPING COUNTRIES:

A review of current literature and the infoDev Portfolio

Women in Global Science & Technology (WIGSAT) recently did a review of infoDev funding from a gender perspective. The review included three parts:  a desk review of 96 infoDev projects; a review of the literature on women’s participation in the digital society; and field reviews of 6 projects from Africa, Asia and Latin America. A summary of discussions will also be produced. The reviews will be made available from the infoDev web site, at www.infodev.org.

Field studies of infoDev projects

The purpose of the field studies was to review projects from a gender perspective, focusing particu​larly on:

•
If and how women benefited from the project;

•
Identifying gender issues that affected implementation and results;

•
How the project outputs affected women’s situation;

•
How women could have benefited more from the project;

•
What lessons could be learned by other projects about the involvement of, and benefits to, women.

infoDev developed a field research guide for gender analysis of ICT projects, entitled “Gender Review Framework for Field Studies of infoDev Projects” and tested it through application to the case studies.

The six projects were:

1. Training for African Women in Internet Working Technology1  

Cisco Systems has some 8,000 networking academies world-wide, but the one at the United Nations Economic Commission for Africa (ECA) in Addis Ababa is the first outside the U.S. exclusively for women. The project awards full scholarships to young women who come to ECA in Addis Ababa for training in Internet networking technology. The training course follows the established curriculum of the Cisco Networking Academy Programme and leads to independent certification as a Certified Networking Associate or a Certified Networking Professional. 

The training increased the self-esteem and promoted the self-confidence of the young women participants. The reviewer felt that the gender-awareness training was as important as the technical training in achieving this.

2. The National Graduate Registry in Panama – Partners for Employment2 
This project aimed at setting up a national Internet-based employment system in Panama by introducing an expanded version of the National Graduate Registry (NGR), an employment creation tool used by the Canadian Government to bring together university and college graduates and prospective employers. It was hoped that the project would improve the access of Panamanian university graduates to employment information. It was also expected that it would diminish unemployment and assist private sector firms by increasing the number of qualified job candidates. 

Attempts to conduct a gender analysis of the project were hindered by the fact that, as the reviewer wrote,  “almost no gender-related information had been collected and no gender analysis conducted.” It was not possible to track the gender of users of the site.

3. Health Information Training Center3
The project assisted in establishing a pilot East African Regional Information Technology Training Centre (RITTC) in Nairobi, Kenya. RITTC offered two courses for individuals recruited from health-related institutions and organisations in Eritrea, Ethiopia, Kenya, Tanzania and Uganda. The first course was a three-day introduction to information technology and its health applications to empower health professionals in East Africa engage in global knowledge sharing through the efficient use of ICT. The second was a one-week training course designed to create a cadre of information technology trainers – health professionals skilled in information technology and able to train other health professionals in their home countries. 

Although the number of women trained was not large (84 in total, comprising 28.6 percent of those in the trainees’ course and 20 percent of those in the trainers’ course), those women who participated gained an increased awareness and appreciation of ICT. On the personal level, women participants came from the course with a sense of self-fulfilment. The course also created role models for other women in the region to take up ICT. Upon their return, twice as many of the women as the men said that other women were showing an interest in ICT as a result of their influence. 

4. Exploring Adequate Reform Models for the Telecom Sector in China4
In its original formulation, the project was to focus on reform models for the telecom sector in China, building consensus among key decision makers on adequate policies and strategies to successfully push China Telecom into a more competitive market. As the project went into implementation, the focus narrowed to an examination of e-commerce and its regulation in China, with a view to making policy recommendations to the government. The project design and project document contained no references at all to gender, although upon reflection, the researchers involved in the project perceived several implications for women, such as distance learning and increased access to e-commerce. The reviewer questions the reality of some of these possibilities, such as how many women would be sufficiently educated and Internet-connected to become e-consumers, and the feasibility of dissemination of distance education to women in rural and remote areas of China in the near future. However, the interesting point is that the reviewer and reviewed together found that a project that had been unaware of gender had significant gender aspects.

5. Information Systems for Rural Development: a Demonstration project5 
The general objective of this project was to contribute to rural development in Peru by increasing the productive capacity of the small farmers and to improve management skills among the local authorities in Cajamarca, Peru, by the design and installation of an information system for small producers and local authorities.

ITDG did not consider the gender perspective in the original design of the proposal. Prospective users were defined as “small producers” and local authorities. The project designers assumed that both were all-male groups, being unaware of the involvement of the women in the area with economically productive farm activities. Thus, women were part of the defined target group, but lack of gender awareness prevented project designers and implementers from recognising women’s economic roles. 

6. India Health Care Project – Use of Information Technology for Delivering Quality Health Care to the Rural Population6
Based in the Nalgonda district of Andhra Pradesh state in India, the objectives of the project were:

•
to provide support tools that would allow Auxiliary Nurse-Midwives (ANMs) to reduce time spent doing paperwork and spend more time giving information and care to community women on family planning and reproductive health.

•
to increase the accuracy of the data flowing up from ANMs through the healthcare reporting structure.

•
to provide a means for getting health care data at village level into electronic form.

•
to provide ANMs with information that helps them provide more effective service to the villages within their responsibilities.

This was to be accomplished through the use of highly portable technology tools-personal data assistants (PDAs). 

Gender was not an articulated part of the objectives of the project. The focus in the project document was on the convenience of the technology and the possible resulting improvements in service. Most notably, target groups (the ANMs and the population they work with) were not involved in planning and design of the project. Only the government health workers were informed of it; the community was not even aware of it. 

Almost as soon as the project started, gender issues arose. When the PDAs (a novel technology in the region) were distributed to ANMs, their male counterparts (Male Health Workers – MHWs) protested that they had not been given PDAs.7  The introduction of a new and desirable technology only to women, where it was not available to all, caused resentment. Following the protest, PDAs were also made available to MHWs. 

Findings of the  Field Reviews:

•
In virtually all ICT activities in which women were involved in the projects reviewed, the women emerged not only with greater knowledge but also with enhanced self-esteem.

•
While technology empowers, it also very much affects and alters gender relations.

•
The tremendous importance of the socio-cultural context of technology was apparent throughout.

•
It is nearly impossible to find a project without gender issues.

•
“If you don’t ask for gender, you don’t get gender.” Nearly all the reviewers reported that the project designers had not incorporated gender into their analyses and design because project proposal guidelines had not asked for it.

•
Projects in technical fields (including meetings and technical training), need to be pro-active to ensure the participation of women as well as men, because the pool of eligible women in these areas (particularly in Africa) is small.

•
All-women projects do not equal gender awareness nor do they necessarily bring gender equity.

•
The societal context is of overriding importance in ensuring the participation of and the distribution of benefits to both men and women.

•
Gender considerations need to enter from the beginning of project design and not be added in hindsight or as mid-term correction.

A version of the report of this review by Nancy Hafkin was one of the background papers to the INSTRAW Virtual Seminars held this past summer. It is available at the INSTRAW web site: http://www.un-instraw.org/en/research/gender_and_ict/virtual_seminars.html.§

1 Implementing agencies were the Economic Commission for Africa (ECA) and Cisco Systems. The second course, taught in French, began in March 2002. 

(http://wbln0018.worldbank.org/ict/projects.nsf/20c7f8205b9d190185256b180057ba4f/13207334f39cdce885256b10005b7ddc?OpenDocument)

2 The implementing agency was RITTC. RITTC was administered by SATELLIFE with assistance from the network management team of HealthNet Kenya (HNK) in planning and implementing the project.

(http://wbln0018.worldbank.org/ict/projects.nsf/20c7f8205b9d190185256b180057ba4f/8a20e479a61c0c1f85256b5d0060948d?OpenDocument)

3 This project is initiated and implemented by the Ministry of Information Industry of China.

(http://wbln0018.worldbank.org/ict/projects.nsf/20c7f8205b9d190185256b180057ba4f/84dfebf109f0be0785256b10005b7bf4?OpenDocument)

4 The Intermediate Technology Development Group (ITDG) was the executing agency.

(http://wbln0018.worldbank.org/ict/projects.nsf/20c7f8205b9d190185256b180057ba4f/d3f2f6035a62503385256b10005b7dfd?OpenDocument)

5 The Intermediate Technology Development Group (ITDG) was the executing agency.

(http://wbln0018.worldbank.org/ict/projects.nsf/20c7f8205b9d190185256b180057ba4f/886bce8daced1d7d85256b750070e048?OpenDocument)

6 Implemented by CMC Limited. (http://wbln0018.worldbank.org/ict/projects.nsf/e4ed1d55d4e1c27085256b180057ba50/eeaa76fe47e8a51d85256b10005b7bf2?OpenDocument)
7 MHWs had not been given PDAs because the project had been defined to bring technology assistance to the data collection work of ANMs.

--------------------

ENGENDERING ICTs: A WORLD BANK INITIATIVE ON GENDER AND ICT DEVELOPMENT

The overall purpose of the study is to help Bank task managers incorporate gender into World Bank projects, as well as to provide guidance on the design of gender-sensitive ICT interventions for project managers, planners, and policy makers around the world. It is hoped that such interventions will assist developing countries to improve the efficiency and equity of their ICT policies and programs by ensuring that they respond to the needs of both men and women. The Bank’s gender strategy has shown that the inclusion of gender issues and analysis yields better project results and it is essential to achieving the Bank’s goal of alleviating poverty. This project will complement the World Bank Strategy on ICT by providing information and advice on gender issues relevant to the World Bank projects with ICT components. 

The Study Outline

 The study will look at the following five specific areas where concerted efforts can be made to ensure equal participation of men and women in creating and sustaining a knowledge-based economy through the use of ICT: 

•
Labor market in the ICT sector, as well as other sectors with intensive use of ICT. 

•
Technical education and training.

•
ICT-based micro-enterprises and the use of e-commerce to expand existing businesses.

•
Social services delivered through ICT, such as health, education and local government services. Increased access to social services and communication with local governments can result in the empowerment and political participation of both men and women.

•
Policy and regulatory measures that encourage gender equality in all these areas.

The Study Activities 

 The study objectives will be accomplished by the following activities: 

•
Reviewing ongoing and planned projects funded by the World Bank to assess incorporation of gender and ICT considerations 

•
Developing indicators of women’s participation in the knowledge economy, including participation in labor force, in education, and in access and use of ICT 

•
Reviewing existing literature on gender and ICT 

•
Conducting interviews with various stakeholders-including educational and financial institutions, policy-makers, and women’s groups-for an assessment of these issues; and Liaising with various multilateral agencies working on these issues to assess their activities and perspectives.

The Study Outcomes

Study results will be a released at a workshop during the International Women’s Month, March 2003, and the World Summit on the Information Society, December 2003: 

•
An extensive research report 

•
A gender and ICT knowledge package (CD ROM) to serve as training materials and reference documentation for World Bank task managers involved in ICT projects, as well as for project managers, planners, and policy makers engaged in development activities around the world.

For more information contact:

Kayoko Shibata, Knowledge Management Analyst 

Gender and Development Unit, Poverty Reduction and Economic Management Network

The World Bank

1818 H Street NW, Washington DC 20433, USA

Tel: (1) 202 473-1543  Fax: (1) 202 522-3237    E-mail: kmedlin@worldbank.org  §
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SELF-EMPLOYED WOMEN’S ASSOCIATION & ICTS

The Self-Employed Women’s Association (SEWA) is a member-based organisation of poor informal sector women workers in India. SEWA sees ICTs as a means to

•
enable rural women to enhance their efficiency in daily work; 

•
increase productivity through proper access to information and streamlining production systems; and

•
create alternate employment opportunities 

SEWA’s ICT unit explores the use of ICT as a tool to increase the efficiency of rural micro-level enterprise activities in order to secure poor women’s livelihood:

•
Mitigation of disasters (e.g. earthquakes) through setting up communication centers which provide email and Internet connections, satellite phones, and VSAT equipment. 

•
Designing customized software for poor illiterate women for their micro-enterprises (village embroidery activity, agriculture, incense, gum, and salt). 

•
Connecting members to global markets through e-business. 

•
Designing customized dairy management software for a rural milk co-op to test the consistency of the milk and eliminate fraud.

SEWA uses ICT to help provide  sustainable livelihood security, and provides training and access to its members. ICT training is seen as a step towards empowerment as well as a way to increase their skills base. 

It also develops software which takes a community-base approach and focuses on the economic activity of informal sector women, providing information and training in local languages; training on greater efficiency and productivity as well as increasing literacy and providing “life education”. 

One example is the computerised milk cooperative. SEWA developed a pilot customized dairy management software for a rural milk co-op, which has saved money and time in testing the consistency of milk and eliminating fraud

It is also testing a Pilot project in developing customized software for embroidery activity at the village level. 

There are further plans to develop software to support various micro enterprises, e.g. agriculture, incense, gum, salt and others.

SEWA has started using audio-visual medium in connecting with its rural members, on training and capacity building, mentor and expert guidance, long distance meetings & brainstorming, transfer of complex and heavy data and information. It has founds that this method  offers substantial cuts in travel costs, substantial increase in efficiency, efficacy and output of the various projects due to timely interventions and monitoring; and effective and timely disaster management in disaster prone areas.

From: Presentation by  Mr Vinayak Ghatate, Manager of SEWA’s ICT Program, at the World Bank Gender and the Digital Divide Seminar, June 28, 2002.

URL : http://www.worldbank.org/gender/digitaldivide §

--------------------

INSTRAW “VIRTUAL SEMINAR SERIES” ON GENDER AND ICTS

United Nations International Research and Training Institute for the Advancement of Women (INSTRAW)

The United Nations INSTRAW “Virtual Seminar Series” on Gender and ICTs took place from July 1 – September 6, 2002. 
The seminars were forums for exchange of research based knowledge and information through discussions and background materials. The purpose was to highlight good practices and lessons learned, identify research and policy gaps, and outline policy options and recommendations. Sophia Huyer, of Women in Global Science and Technology (WIGSAT) and the Gender Advisory Board, UNCSTD, moderated the discussions. For each session, a background paper was prepared by an expert in the area. Papers are available on the INSTRAW web site at www.un-instraw.org.

At the time of this writing, two seminars had been completed.

A. Are ICTs Gender Neutral?  1-12 July 2002

Background paper:  “Is ICT gender-neutral?  A gender analysis of six case studies of multi-donor ICT projects” by Nancy Hafkin

It is generally assumed that the application of technology is gender-neutral and that the benefits  of ICT-oriented projects will accrue equitably to all individuals. However, it has been argued that  women in developing countries rarely benefit to the same extent as men from projects promoting the use of ICTs. Hence, application of a gender analysis is needed in the overall project cycle i.e., from design to implementation and evaluation of such projects. 

Issues raised by participants included:

1)
Perceptions of women’s relation to technology on the part of the media, society and project developers;

2)
Are ICTs gender biased, and if so, do they have gender differentiated impact and implications? 

3)
Exploration and definition of the term “gender lens” to refer to approaches to planning, implementing and analysing women’s interactions with ICTs;

4)
Participants’ research on and experience of women’s use of ICTs.

B. Women and ICTs:  Enabling and Disabling Environments. 15-26 July 2002

Background paper:  “Cyberfeminist technological practices:  Exploring possibilities for a women-centered design of technological environments” by Radhika Gajjala
Is it viable to indiscriminately apply technological practices and related policies based on the experience of the developed countries within the context of the developing countries? This question was explored through the analysis of some enabling and disabling environments for the application and use of new ICTs in developing countries. In the analysis, special attention was given to practices of literacy transfer associated with the use of ICTs, in an effort to-discuss  diverse models and strategies for women’s empowerment through the use of such technologies. 

Questions raised:

1)
What are we talking about when we talk about enabling or disenabling technologies?  On the one hand we mean women’s experiences with online spaces and the difficulties of negotiating rules, authority and definitions of “women-centered”. On the other hand, these experiences are set within larger global structures of corporate culture, race, class, caste, sex and geography.

2)
Similarly, definition of the term gender was clarified, to take into account the economic, political, cultural, religious and historical forces which affect the interactions of women and men.

3)
Kinds of literacy required to use technologies – not only the ability to read and write, but scientific and technological literacy including the kind of literacy required to grasp the operation of a cell phone or Internet connection, as well as to understand the implications of its use.

C. Engendering Management and Regulation of ICTs, 29 July – 9 August 2002

Background paper: “Engendering Management and Regulation of ICTs” by Anita Anand and Mahesh Uppal.

While high cost is a challenge to making ICTs globally accessible and an effective tool for development, regulation and management of ICTs can make the task much more manageable. Information and Communication Technologies (ICTs) have been regulated and managed creatively and effectively in some countries and communities, and its success is not necessarily connected to size or wealth of these countries. Rather, a reconciliation of the commercial environment profitable for possible investors with a framework of rules to ensure public policy objectives, such as accessibility and affordability is required. The background paper examines how regulation can assist in gender sensitive access and use of ICTs and will highlight best practices in the sector. 

D. Empowering Women using ICTs, 12 –23 August 2002

Background paper: “Empowering Women for Public Policy Advocacy: Looking Behind the Internet to Enable Citizen Information Systems” by Juliana Martínez and Katherine Reilly

ICTs could make fundamental changes in developing countries provided they are made available to the needs of civil society organizations. These organizations could harness the power of ICTs for public advocacy by increasing their ability to access, use and appropriate public information. Based on the experience of an innovative project in Latin America aiming to use ICTs in order to facilitate access to strategic public information, the background paper explores lessons learned and good practices on how women’s organizations can advocate fundamental changes in the public sector thereby making it more democratic and responsive to the strategic and immediate needs of women. 

E. Bridging the Gender Digital Divide, 26 August – 6 September 2002

Background paper: “The Use of Information and Communication Technologies as a Tool to Bridge the Gender Digital Gap: A Case on the Use of a Locally-developed CD-Rom by Rural Women in Uganda” by Rita Mijumbi

In developing countries, the gender digital divide displays yet another facet: while women in urban areas are more likely to take advantage of ICTs, women in rural areas continue to have little or no access to such opportunities. Increasing the access to and use of ICTs for the purposes of empowering rural women in developing countries remains a big challenge. Hence, ways of elaborating appropriate policies and strategies should be explored. By analyzing the lessons learned from a project in rural Africa, the impact of ICTs on rural women and their capacity to improve their entrepreneurial skills is explored. §
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THE NETWORK & BEYOND

GASAT

The Gender and Science and Technology (GASAT) Association is an international association of people concerned with issues arising from interactions between gender and science and technology. Members are found across the globe. GASAT made vital contributions towards the inclusion of science and technology in the Platform of Action during the 4th UN Conference on Women (Beijing, 1995) and is an active member of the Once and Future Action Network (OFAN). 

The objectives of GASAT are:

•
to encourage research into all aspects of gender differentiation in science and technology education and employment;

•
to foster gender equality in science and technology education;

•
to facilitate the entry of women into employment in the fields of science and technology and their progress within such employment;

•
to foster socially responsible and gender inclusive science and technology

•
to provide a forum for dissemination and discussion of research findings and experiences of those in the field; and

•
to provide a support network for those working towards these objectives.

GASAT international conferences are held every two-three years and have been central in establishing strong and influential networks of individuals and organisations that are engaged in research and grassroots activities with a view to promoting gender equity in science and technology.

The contributions and proceedings of GASAT conferences provide an important source of information on research and interventions in the field of gender, science and technology. In addition, GASAT provides an international forum for sharing research findings and strengthening global networks.

GASAT 11 will be held in Le Reduit, Mauritius in the summer of 2003, organised by the Mauritius Institute of Education. The theme of the conference is GSTEPS: Gender Steps Technology and Economic Paradigm Shifts. 

Themes of the conference are:

•
Recognising and promoting the contribution and relevance of indigenous knowledge in improving the quality of life

•
Encouraging scientists, technologists an mathematicians to develop integrated strategies to attain overall sustainability.

•
Considering gender dimensions of Citizenship Education.

The deadline of submission of abstracts for presentations is October 31, 2002. Please check the GASAT web site http://www.gasat-canada.org/conference/c1.html regularly as the dates for the conference and abstract submissions may change.

Types of presentation:

1.
Interactive paper presentation

2.
Workshop sessions 

3.
Round table discussion/symposium

4.
Poster exhibition

Registration Fees

•
Before February 2003  $175 (US)

•
Before June 2003   $200 (US)

Contact:

GASAT 11 Convenor: Jayantee Naugah, bonnemere@hotmail.com
Secretary: Dr. Yashwant Ramma, yashramma@hotmail.com
Tel (230) 466-1940, fax (230) 467 4378  §

AWID
The Association for Women’s Rights in Development (AWID) 9th International Conference will be held on October 3-6, 2002 in Guadalajara, Mexico. The theme of the conference is “Re-Inventing Globalization”: developing viable alternatives to the unsustainable,  undemocratic and exploitative forms of globalization.

Workshops will be held under the 5 AWID Forum themes:

1. 
Women’s Rights and Economic Change: Working collectively to formulate real economic development alternatives and international  frameworks that will enhance and strengthen women’s rights in a globalized world.

2. 
Young Women and Leadership: Seeking to build young women’s transformative leadership and articulate inter-generational visions for women’s rights and development in the context of globalization.

3. 
Feminist Organizational Development:  Examining how we transform our own organizations, as well as what new strategies, capacities, analysis, models and tools are needed to organize in a globalized world.

4.
Women’s Rights and the New Global Order: Exploring women’s rights and new forms of governance, political processes and institutional  transformation within g lobalization. 

5. 
Gender Equality and New Technologies: Addressing how new reproductive, biological, agricultural or information technologies can support or hinder the advancement of women’s rights.

To Register:

Register online at:

http://www.awid.org/index.pl?section=forum or contact 

The Association for Women’s Rights in Development (AWID) 

96 Spadina Ave.

Suite 401

Toronto, ON Canada

M5V 2J6

Telephone: (416) 594-3773 

Fax: (416) 594-0330

Email: forum@awid.org §

DAW (UN)
The Division for the Advancement of Women held an online discussion from June 17 - July 19 on “Information and communication technologies and their impact on and use as an instrument for the advancement and empowerment of women”. It was a prepatory forum for the upcoming DAW Expert Meeting which will take place in the Republic of Korea on 11-14 November 2002 and was moderated by Gillian Marcelle of the Africa Information Society  Gender Working Group (AISGWG).

The online discussion was held from 17 June to 19 July 2002 with the following topics:

Week One (17-21 June 2002): ICT as a tool for women’s economic empowerment

Week Two (24-28 June 2002): ICT as a tool for women’s participation in public life

Week Three (1-5 July 2002): ICT as a tool for enhancing women’s capabilities

Week Four (8-12 July 2002): Integrating gender perspectives into ICT policy-making.

Results of the discussion will be presented at the Expert Meeting in November.

For more information, and to access the conference archives, contact Orense Martinez, martinez-orense@un.org. §
ENERGIA – International Network on Gender and Sustainable Energy

ENERGIA is an international network on gender and sustainable energy which links individuals and groups concerned with energy, environment and women. ENERGIA aims to strengthen the role of women in sustainable energy development through information exchange, training, research, advocacy and action. 

Founded in 1995 by an informal group of women involved in energy inputs of the Beijing Conference on Women, it has since linked with a number of other informal initiatives. These include the Women and Energy Forum which developed at the International Solar Energy Society’s Solar World Congress in Harare in 1995 as well as Women for Sustainable Energy (WISE) in the US and the Women and Energy Group (WEG) of South Africa. 

At present, ENERGIA has about 1500 members in Africa, Asia and Latin America, as well as in Europe and North America. 

ENERGIA’s approach is to seek to identify needed activities and then to encourage and if possible assist members and their institutions to undertake decentralised initiatives. 

Phase 2 of ENERGIA (July 1999 to June 2002) is funded by the Netherlands Directorate General of International Co-operation (DGIS) and the Swedish International Development Agency (SIDA). The activities of ENERGIA are currently administered as a project under the auspices of ETC Foundation (a non-profit making consultancy company) in The Netherlands.

The objectives of ENERGIA are to: 

1.
Build up a body of evidence and experience (conceptual, methodological, and case studies) linking attention to gender in energy policy and projects with equitable, efficient and sustainable outcomes in energy and development; 

2.
Advocate in national and international arenas on the importance of bringing a gender perspective to policy analysis, formulation and implementation; 

3.
Provide capacity building and assistance to programmes and projects related to energy policy planning that integrate a gender perspective that takes into account women’s specific energy needs and interests, as well as their capacities and knowledge of sustainable energy;

4.
Support the professional development of women working in the energy sector; and

5.
Galvanise the creation of networks and institutions at the national, regional and international levels that support the above efforts at the practical and political levels.

Contact:

ENERGIA Secretariat

Postbus 64

3830 AB Leusden

The Netherlands

Phone : +31.(0)33.432 6044

Fax : +31.(0)33.494 0791

E-mail : energia@etcnl.nl

Website : www.energia.org §

TWOWS – Third World Organisation for Women in Science 
TWOWS is the first international forum to unite eminent women scientists from the South with the objective of strengthening their role in the development process and promoting their representation in scientific and technological leadership. 

The objectives of TWOWS are:

•
To strengthen research efforts and training opportunities of young women scientists working and living in Third World countries 

•
To survey and analyse the status and prospects of women in science and technology in the Third World 

•
To promote the recognition of the scientific and technological achievements of women 

•
To improve the access to educational and training opportunities for women in science and technology 

•
To increase the scientific productivity and efficiency of women scientists in the Third World 

•
To promote collaboration and communication among women scientists and technologists in the Third World and with the international scientific community as a whole 

•
To promote their participation in the decision-making processes, both at national and international levels 

•
To encourage other international organizations to increase their activities concerned with promoting the role of women in science and technology in the Third World. 

Activities

• 
Postgraduate Training Fellowships for Women Scientists in Sub-Saharan Africa and Least Developed Countries (LDC) at Centres of Excellence in the South

This fellowship programme is for female students in Sub-Saharan Africa or Least Developed Countries who wish to pursue postgraduate training leading to a doctorate degree at a centre of excellence in the South outside their own country. 

•
Inventory of Women Scientists and Organizations

Within this programme, TWOWS has completed the first stage of comprehensive computerized inventories of active Third World women scientists and technologists and of organizations concerned with the promotion of women in science and technology. Appropriate software will be used to make these inventories useful to regional, national, and international organizations concerned with science and development in the Third World. 

•
Women Leaders in the South

The publication Science, Women and the Developing World aims to highlight the significant influence of women scientists in key positions and how they have affected science and technology issues internationally. 

•
Newsletter

The TWOWS Newsletter serves as a communication vehicle for the organization; it is distributed to all members of TWOWS. 

Contact:

Ms. Leena Mungapen

TWOWS Secretariat 

The Third World Organization for Women in Science (TWOWS) 

Enrico Fermi Building, Room 109

Via Beirut 6

34014 Trieste

ITALY 

Phone: +39 040 2240-321 

Fax: +39 040 224559 

E-mail: info@twows.org §
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RESOURCE

Gender, ICTs and Agriculture

A Situation Analysis for the 5th Consultative Expert Meeting of CTA’s Observatory on Gender and Agriculture in the  Information Society Technical Centre for Agricultural and Rural Cooperation 

Nancy J. Hafkin and Helen Hambly Odame

This report, and the effort of CTA to examine gender, ICTs and agriculture recognizes the digital divide that exists between developing nations of Africa, the Caribbean and the Pacific and the rest of the world. More specifically, it argues that within the ACP countries both obstacles and opportunities exist in the use of ICTs by resource-poor farmers, women and youth. Attention is directed to how ICTs can help to reconstruct gender relations so that the needs of all groups in the information society are met. In this respect, CTA’s work is to mainstream gender issues into its work.

The report begins with an introduction to gender, ICTs and agriculture for rural development in ACP countries. Section 2 presents an overview of the major gender issues within agriculture and rural development. Section 3 considers the current background to ICTs and agricultural development in ACP countries. Section 4 outlines the key gender issues in ICTs in developing countries. Section 4 identifies key initiatives around the world relevant to gender responsive use of ICTs for rural development in ACP countries. It captures innovative projects as well as the activities of multilateral, bilateral and nongovernmental organizations, corporations and academic institutions. Section 5 presents a summary of efforts, ideas and recommendations on gender, information, communication and agriculture in ACP countries generated to date by CTA and its stakeholders. Finally, Section 6 of the report provides some suggestions for CTA’s efforts to mainstream gender in its strategy and actions for the future. 

Overall, the report offers a situation analysis of gender, ICTs and agriculture that anticipates continued discussion. It challenges CTA to be as relevant as possible to the information and communication needs of resource-poor producers and consumers, especially rural women, in ACP nations.

http://www.agricta.org/observatory2002/index.htm §
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NEWS FROM OFAN REGIONAL FOCAL POINTS

PACIFIC

The Pacific regional focal point, Ruth Lechte of Nadi, Fiji, has moved to Australia. She is succeeded by Lala Bukarau (ECOWOMAN) of the South Pacific Applied Geoscience Commission, Suva, Fiji: lala@sopac.org and Adimaimalagi Tafuna’i Women in Business Foundation, Apia, Samoa adi@samoa.ws.

Organic certification

The 2001 OFAN newsletter reported that the Women in Business Foundation, Samoa had five farms which achieved organic certification. WIB began this process in 1998 to give added value to the virgin coconut oil produced by rural village farmers. 14 tons were exported to Germany, Australia and New Zealand in 2001 through the WIBF marketing arm. In April 2002 an inspector from NASAA, the National Association for Sustainable Agriculture, Australia inspected the now 17 organic farms.

The 2002 certification process has seen the addition of noni (morinda citrifolia) and kava (piper methysticum) plantations. This involves intensive training, mapping and certification. More and more farmers are asking to be trained which will necessitate WIBF calling in help. They have set up the Samoa Organic Farmers Association who, it is hoped, will eventually take over the organic certification process. In the world of coconuts, there is a strong possibility that virgin coconut oil, sold to niche markets, will take over from the traditional copra production, by volume.

Governments of small island nations must search more vigorously for niche markets. Setting up small businesses in rural areas and scattered islands, is not viable without a vigorous local market for products – where this is not adequate, niche market exporting can take over.

Edible & Medicinal seaplants

During the APGEST activities workshop participants visited the Institute of Applied Sciences at the University of the South Pacific. Irene Novaczek, a researcher into seaplants, prepared seaweed snacks she had made, and we learned that no seaweed in the region is poisonous. It may taste and look weird, but it won’t hurt! Traditionally seaweeds have many uses, such as antibacterial compresses for open wounds (enteromorpha). Visit any market and you will find heaps of edible sea plants, mostly delicious, especially with grated coconut milk.

ECOWOMAN has now helped Irene access funding for her return to the Pacific (from Canada) and together with IAS will run training workshops for small business activities for rural women.

Capitalising on Cultural Knowledge & Values of Pacific Forest Fruits

Research at IAS has also been done on bush fruits, and has shown that two, dawa (Fiji lychee) and ivi (Fiji ‘chestnut’) can be commercialised as niche products. Dawa is prepared in syrup and packed in attractively labelled jars, and ivi is vacuum packed in plastic bags. The products have potential for production by village women and an ECOWOMAN member Kesaia Tabunakawai entered such a project in a competition being run by the World Bank. She went to Washington early in the year to defend her project. There was huge competition from around the world, and the project was not chosen – so other finance will be sought.

Initially, communities with a good supply of ivi will be sought, especially those in need of poverty alleviation. A questionaire will profile households at the beginning of the project and will be used to assess the difference created by the project in terms of increased income and opportunities for livelihoods.

Markets must be found, locally at first, and later maybe the ‘fijian’ market in the US. 

Tourist Development EIA

Environmental Impact Assessment for a proposed tourist development on a popular local beach: a representative of ECOWOMAN attended the public meeting to describe the development, and an ECOWOMAN member is on the EIA team

A draft ECOWOMAN submission was sent to Government, the EIA team, and the developers, raising concerns about the environment, and also the loss of an area which is a picnic place for the population of Suva. We were assured that public access to the beach would be maintained, and a public park at the river entrance developed, with various facilities. ECOWOMAN requested that NGOs have an input into the planning of this area. We also raised concerns regarding the ongoing maintenance of public areas, because development projects often change hands, and future management may not honour promises made by the original consortium. We suggested that a performance bond could be held by the National Trust.

There were other issues raised by the audience such as environmental stress and provision for an adequate water supply, electricity and sewerage, and concerns about building resort dwellings over the water.

Pacific Regional Conference on Women in Renewable Energy

Makareta Sauturaga, Director of Rural Electrification, Department of Energy, Fiji

South Pacific nations prioritise the provision of electricity to remote areas because in the absence of sustainable forms of energy, marginalised communities are prevented from ever achieving equal economic and social status with their urban counterparts. The provision of sustainable energy services can boost the effectiveness of women in their roles as family care givers, farm labourers, resource owners, enterprise workers, business owners, and so on. Throughout the conference women’s direct participation in determining mechanisms for technological adoption, enterprise formation, and within-village structural transition that results from a shift away from subsistence living, will be a central theme.

The rationale that accords women a place of prominence in sustainable energy development is grounded in four key issues: equality/equity, sustainability, effectiveness, and women’s needs. About 70% of women in the region live in remote areas without connection to a grid. Fuel sources are largely biomass for lighting, cooking, fish drying and so on.

The Conference objectives therefore are:

•
to identify the key barriers and issues standing in the way of maximising the potential of women in sustainable energy development

•
to promote awareness among women in the Pacific of the importance of energy and how women can assist towards sustainable energy development

•
to promote regional cooperation on energy amongst women in the Pacific

•
to form a regional network of interested women (and men) to act as a pressure group for promoting women’s participation in the energy sector development plans of Pacific Island countries

(see UNDP WSSD PrepCom III statement on Energy below)

ASIA/PACIFIC

APGEST: Asia Pacific Gender, Science & Technology – update

OFAN’s 2001 newsletter reported on the assessment of resources, best practices, and gaps in gender, science & technology in the Asia-Pacific region

The wrap-up meeting for APGEST I was held in Chennai, India in March, and attended by two researchers from Samoa, one from Kiribati, and two from Fiji, plus 8 Asian country teams. OFAN management group members Lilia Ramos and Ruth Lechte were present.

Plans were formulated for APGEST II which will:

•
promote gender equity through policy advocacy towards building an enabling policy environment and linked project/programme implementation in GEST in key technologies

•
to empower women and communities through the application of GEST for poverty alleviation

•
to promote, support, women scientists to the highest level, and to engender education and work policies for women in science & technology in support of APGEST objectives

The strategy is to maintain, strengthen and deepen a regional structure building on APGEST I outputs and gains, and national level capacity building. Also to build on the APGEST sub-groups: water, renewable energy, green health, information technology, and bio-based technologies. It was agreed to link APGEST with the rights approach to development, and activities such as CEDAW implementation. APGEST II will also link up with other networks with similar endeavours, will expand the APGEST scanning to other countries, and develop advocacy strategies for getting women into science & technology fields and keeping them there. §

------------------

UNDP PUSHES FOR EXPANDED ENERGY SERVICES TO MEET THE POOR’S BASIC NEEDS

PrepCom III declared this to be a major challenge for WSSD as 2 billion people worldwide are without access to electricity and rely on biomass for cooking and heating. 100 million women spends hours every day gathering firewood, with extra time spent on cooking over poorly vented stoves. These can have adverse health impacts equivalent to smoking two packs of cigarettes daily. Women are denied enough time for opportunities for more productive income-generating activites.

UNDP has developed innovative energy production units – contact Ana Gerez for more information ana.gerez@undp.org. §
----------------

WORLD WATER COUNCIL

WASH – Water Supply & Sanitation Collaborative Council

OFAN NEWS 2001 reported on the 2nd World Water Forum, and the establishment of the GENDER & WATER ALLIANCE.
The 3rd World Water Forum will be held 16-23 March 2003 in Japan preceded by regional conferences around the world at which thematic dialogues pertaining to each region will be addressed. Some of these are:

• 
Water & Cities

• 
Groundwater Management

• 
Water in Small Island Countries

•
Water & Climate

•
Water Governance

•
Water & Gender

A VIRTUAL WATER FORUM is operating at http://www.worldwaterforum.org or email vwf@water-forum3.com or voice@water-forum3.com

For those without access to the internet a “Water Voice” project is being established. “Water Voice” Messengers who are various people such as staff of international organisations, NGOs, and international enterprises, who will collect opinions. These will be stored in a data base and used both in the Virtual Water Forum and the 3rd World Water Forum.

The Secretariat of the Forum is at: 5th Floor, 2-2-4 Kojimachi, Chiyoda-Ku, Tokyo 102-0083, Japan. The World Water Council is at Les Docks de la joliette, 13002 Marseille, France

WASH – the Water Supply & Sanitation Collaborative Council, is based at WHO and their attractive materials can be ordered at wsscc@who.ch. The web site is www.wsscc.org
WASH have supplied the following facts:

1.
One sixth of the world’s population does not have access to safe water

2.
Two-fifths do not have access to adequate sanitation

3.
2.2 million people in developing countries, most of them children, die every year from diseases associated with lack of access to safe drinking water, inadequate sanitation, and poor hygiene i.e. 6000 children die every day

4.
Half the world’s hospital beds are occupied by patients suffering from water-borne diseases

5.
200 million people are affected with schistosomiasis – 77% incidence can be reduced through well designed water & sanitation interventions

6.
Women in Africa and Asia on average walk 6 km daily to collect water, and the weight of water they carry on their heads is 20 kg

7.
The average person in the developing world uses 10 litres of water daily, while in Britain that is 135 litres

8.
In a developed country one toilet flush uses as much water as the average person uses in the developing world for a whole day’s washing, cleaning, cooking and drinking

9.
Comparative costs: In Europe $11 billion is spent each year in icecream, in the USA & Europe $17 billion on pet food, in Europe $105 billion on alcoholic drinks. This is 10 times the amount needed to ensure adequate water, sanitation and hygiene for all.

10.
People in Nairobi slums pay 5 times the price for a litre of water than does the average American citizen

11.
By 2025 the number of people living in water stressed countries will increase six-fold to 3 billion

12.
The simple act of washing hands with soap and water can reduce the diarrhoeal diseases by one third

The International Conference On Freshwater in Bonn at the end of 2001 declared, inter alia,

PROMOTE GENDER EQUITY

•
Water management policies should not distinguish between water users by gender and should allow men and women equitable access to water resources, including safe drinking water and sanitation

•
Water resources management should be based on a participatory approach. Men and women should be equally involved in managing the sustainable use of water resources and sharing of benefits. To achieve equity, in many parts of the world the role of women in water management needs to be strengthened and their participation broadened.

•
Water experts and policy makers should be trained to work in a gender-inclusive manner. In many places, specific support is also needed to empower women to take up leadership and managerial roles in water resources policy and management

•
Water policies and water management systems should be gender-sensitive. They should reflect the division of roles and labour – paid and unpaid – between men and women in all settings related to water. Data relating to water should be disaggregated by gender

(Thanks to Lilia Ramos, the OFAN south east Asia focal point, who represents us in these deliberations on water, and has supplied the above information. She can be contacted at Approtech Asia, loramos@edsamail.com.ph)  §
------------------

RESOURCE: GENDER IN WATER MANAGEMENT

Gender in Water Resources Management, Water Supply & Sanitation: Roles & Realities Revisited Christine van Wijk-Sijbesma

The roles and responsibilities of women & men, and how decisions are made, have recently begun to take centre stage in the field of water supply and sanitation. This book provides a wealth of up-to-date knowledge and experience about water and gender and includes a bibliography 1998
200 pages  ISBN:90-6687-027-3  US$15 from Women,Ink., 777 UN Plaza, New York, NY 10017, USA  wink@womenink.org. §
-------------------

UNITED NATIONS ENVIRONMENT PROGRAMME FRESHWATER PORTAL

The declining state of the world’s freshwater resources, both quality and quantity, is becoming a dominant issue of the environment and development agenda. About one third of the world’s population lives in countries with moderate to high water stress – the problems are most acute in Africa and West Asia, but lack of water is a major constraint to industrial and socio-economic growth in many other areas, including China, India and Indonesia. If present consumption patterns continue, two out of every three persons on Earth will live in water stressed conditions by 2025.

In order to help environmental assessment professionals and policy makers keep up to date with the most authoritative information, UNEP has opened the UNEP Net Freshwater Portal, an online gateway for information about freshwater. This is at http://freshwater.unep.net is an extensive catalogue of information resources ranging from documents to databases to maps and graphics covering water scarcity, irrigated agriculture, water & sanitation, water quality, groundwater, transboundary water management, water & ecosystems, floods & droughts and urban water.
The Freshwater Portal is operated by UNEP/GRID-Arendal in Norway. Contact bjoerke@grida.no or http://www.grida./inf/staff/bjoerke.htm §

-------------------

THE KAMPALA KNOW-HOW CONFERENCE 2002

In July 2002 two important conferences took place in Uganda, for the first time on the African continent. The 8th International Interdisciplinary Congress on Women, entitled Women’s Worlds 2002 Congress was held from 21-26 July 2002. The Department of Women and Gender Studies at Makerere University in Kampala organized it in collaboration with NGOs and Civil Society active in gender-focused research. The 5th conference of specialists in the collection and dissemination of information relevant to women took place at the same time . Entitled the Kampala Know How Conference 2002, it was organized by Isis-WICCE (Women’s International Cross-Cultural Exchange) based in Kampala, assisted by the International Information Center and Archives for the Women’s Movement (IIAV) in Amsterdam and Isis International-Manila. 

The two events contributed much to each other. Women’s Worlds 2002 brought together the creators of knowledge: researchers. Kampala Know How Conference 2002 brought together specialists in getting information to where it is needed, whether to the grass roots, researchers, policy makers or the media. By bringing the information specialists to the Women’s Worlds conference and the researchers to the Know How workshops the goal was to radically affect the relationships between research, activism and information flows. 

Know-How Conference

The Conference’s mission was to build and consolidate powerful relationships between participating organizations, in order to create new programs to make information on the position of women, and for women, highly accessible and visible. 

The purpose was to share information on best practices and common difficulties in the field of information activism, and to develop a work plan facilitating cooperation in future. The conference was made up of a combination of group sessions (sharing learning experiences), capacity development workshops, and a market place where organizations and new developments in the profession were on display. 

Good practices and/or new ideas for national/international cooperation were emphasised, with special attention to:

•
making information from the village level available at national, regional and international policy levels (and vice versa); and generating and sharing information by/with rural women activists. 

•
the role of women’s information centres in knowledge sharing to give women access to their full human rights, to eliminate violence against women, and to eradicate poverty; 

•
ICT-possibilities as an instrument for collecting and disseminating women’s information. 

An email discussion was held before the Conference on Information Access for Rural Women. Results of the discussion were presented at the conference (see report below).

Main organizer:

ISIS-Women’s International Cross Cultural Exchange in Uganda 

Contact person is Ruth Ojiambo Ochieng, Director

ISIS-WICCE

Plot 32 Bukoto Street, Kamwokya

PO Box 4934 

Kampala, Uganda

Tel: 256-41-543953

Fax: 256-41-543954

E-mail: isis@starcom.co.ug

Web: http://www.isis.or.ug/knowhow/ §
----------------

INFORMATION ACCESS FOR RURAL WOMEN

Online Conference: Information Access for Rural Women, June 3-21, 2002, organized by Women of Uganda Network (WOUGNET) with the support of ENDA (Senegal), http://www.wougnet.org/Events/iarw.html

Conference archives: http://www.lists.kabissa.org/archives/iarw-conf/

Information Access for Rural Women was organized by WOUGNET to develop input into the Fifth International Know-How Conference in Kampala, Uganda (http://www.isis.org.ug/knowhow). The  conference objective was to facilitate the exchange of ideas and experiences  on information access for rural women. The online conference report , including recommendations from the conference was presented at the Know-How Conference Kampala in July 2002. The conference, held over three weeks, was divided into three sections:

•
Week 1, June 3-7: Information access for rural women 

•
Week 2, June 10-14: Challenges/Difficulties of setting up and maintaining rural information centers

•
Week 3, June 17-21: Lessons learnt/Best practices and recommendations.

A report of this conference was presented at the Know-How conference, and will be made available at the IARW web site hosted by WOUGNET, at http://www.wougnet.org/Events/iarw.html.  The report will be made available in English, French and Spanish.

For more information, contact Dorothy Okello at dokelle@wougnet.org. §

-----------------------

ANNOUNCEMENTS & RESOURCES

1. COMMONWEALTH TRAINING MANUAL with GST Module

The Commonwealth Secretariat and Commonwealth of Learning are preparing a Training Manual with a Gender, Science & Technology Module.

Activity 

1 – Goals for Gender Equity in S & T

2 –
The Leaky Pipeline

3 –
Creating Enabling Environments

4 –
Science by Whom?

5 –
Science for Whom?

6 –
Looking at an S & T Issue through a Gender Lens: the environment & sustainable development

7 –
Women, the Environment and Sustainable Development

For further information contact Margaret Leniston, Gender Issues Adviser, Development & Economic Policy Division, Pacific Islands Forum Secretariat, Private Mail Bag, Suva, Fiji. §
2. UNESCO – Call for Project Input

Developing open learning communities for gender equity with the support of ICTs

UNESCO has launched the above project and is conducting a review of existing ICT applications used in telecentres for community development. It will assess the merits of various methods of electronic information and training modalities such as web-based, interactive, 3D, graphical/audio/text-based applications including the use of local languages, images and traditions, in order to guide UNESCO to select appropriate technology and methods for applications to be developed in the current project.

For more information: email: m.meskus@unesco.org (attention:Mianna Meskus) §
3. GENDER BARRIERS to ICT

Identifying barriers to ICTs in education based on gender differences : regional expert meetings convened by COL

From 1998 to 2001, COL convened four regional expert group meetings to identify barriers to information and communications technologies (ICTs) in education based on gender differences. Reports from these meetings are available from the web at http://www.col.org/wdd/barriersICT01.htm

The symposiums were held in India, Barbados, Tanzania and New Zealand and relate to the discussions around the “digital divide”, which have identified a particular need to address the implications of the ICT revolution for women, especially if they are not to be deprived of the opportunity to participate fully in the emerging economy likely to shape the 21st century. 

An invitational meeting for regional representatives from the developing parts of the Commonwealth took place in Ottawa from 24-26 June 2002 in partnership with Canada’s International Development Research Centre (IDRC). Participants reviewed a report that summarises the outcomes from four regional meetings held earlier to examine the issues. 

The final report from this consultation will form the basis for the main theme of a conference on “Gender Issues and the Digital Divide” that COL and IDRC will be hosting in Ottawa in September 2003.

More information: http://www.col.org/wdd/barriersICT01.htm; email: info@col.org. §
4. Horn of Africa Women Knowledge Network (HAWKNET) 

http://www.acwict.or.ke/Hawknet/default.htm  

The network’s mission is “to enhance women’s access to and effective use of information and knowledge as tools for sustainable development”. The regional portal is still under construction but it should soon offer a number of resources and services: publications, articles, events, a chatroom and a mailing list to discuss, learn, share knowledge and information on gender, ICT and empowerment issues. §

5. Women with Disability in Equality of ICT 

http://www.itu.int/ITU-D/gender/documents/Asia-PacificlWrkshopKorea/Doc3-1a.pdf

This workshop report published by International Telecommunication Union was presented at the Asia-Pacific Regional Workshop on Equal Access of Women in ICT, Seoul, Korea, October 22-26, 2001. The report argues that of all isolated groups in the global information society, women with disabilities are the most alienated. The workshop focused on policy guidelines for women with disabilities in the Republic of Korea to improve their access to ICTs. §
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